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WHITMINSTER PARISH PLAN QUESTIONNAIRE RESULTS 

 

SECTION 13 – INFORMATION AND COMMUNICATION 
 

64a When asking households if they would use a “Welcome to Whitminster Village” information 

pack, 79% of households that responded to this question stated that they would use a village 

information pack. 34% of households did not respond to this question. 

 

 
 
 

 

 
 

 

 
 
 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

64b When asking households for additional comments regarding a village information pack, 

suggestions included that it could include discount vouchers from local businesses and adverts 

for the school, playgroup and toddlers group. 

 

65a Asking households how satisfied they were with the following services: 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

           

           85% of households were satisfied or very satisfied with SPAN. 
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             65% of households were satisfied or very satisfied with village notice boards. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 83% of households were satisfied or very satisfied with post boxes in the village. 
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69% of households did not respond to this question with 49% of these households stating that 

they did not use this service. Of the 31% of households that did respond, 81% were satisfied or 

very satisfied. 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

77% of households did not respond to this question with 57% of these households stating that 

they did not use this service. Of the 23% of households that did respond, 78% were satisfied or 

very satisfied. 
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89% of households did not respond to this question with 59% of these households stating that 

they did not use this service. Of the 11% of households that did respond, they were all satisfied 

or very satisfied. 

 

65b      Asking households to identify things that they were not satisfied with, the following responses  

            were given: 

 

� Notice boards need to be made more noticeable. 

� Notice boards need to be maintained. 

� Library services does not cater for the employed person. 

� Post box required at the shop. 

� Post box opposite old police house could be better sited. 

� Change of format required in SPAN – less jokes and adverts. 

� Telephone kiosk not maintained – filthy and damaged. 

 

66       Asking households what would improve communication in the village, the following responses  

     were given: 

 

� Notice board for general use at the shop. 

� Community meetings. 

� Direct telephones to licensed taxi company. 

� List of classes and clubs on at the village hall. 

� Larger post boxes. 

� Village newsletter rather than the parish magazine. 

� Village website. 
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67a Asking households if they would use a village website, 19% of households did not 

respond to this question. Of those that did respond, 61% of those responses stated that 

they would use a village website. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

67b When asking households what information they would like to see on a village website, the 

following responses were given: 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The most requested pages were an events page and a regular activities page, closely 

followed by a welcome page. 


