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How satisfied are you with the village link bus 

service within the village?

WHITMINSTER PARISH PLAN QUESTIONNAIRE RESULTS 

 

SECTION 8 – TRANSPORT 
 

37a Asking households how satisfied they were with the village link bus service, 65% of households 

stated that they did not use this service and 20% of households did not respond to this question. 

Of the 14% of households that did respond, 47% of these responses indicated that they were not 

satisfied with the service. 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

37b When asking households to explain why they were not satisfied, the reasons that were given 

included:  

� Complicated to use 

� Do not really understand it 

� I don’t know where it goes or how it works 

� They don’t run very often 
� Too expensive for O.A.P 

 

 

 

37c Asking what other services households would like, 86% of households did not respond to this 

question. Suggestions for other services, included: 

� A bus services to Stroud 

� A bus service to Stonehouse 

� Late night buses on Fridays and Saturdays 
� Local taxi service 
� More frequent bus service 

� Organised vehicle share 
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How satisfied are you with the level of bus services beyond the 

village?

38a When asking how satisfied households were with the level of bus service beyond the village, 

23% of households did not respond to this question. While 45% of households stated that they 

did not use the bus services. Of the 32% of households that did respond to this question, 53% of 

those responses were satisfied with the level of bus service beyond the village. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

38b When asking households why they were not satisfied 81% did not respond to this question. 

Responses included: 

� Insufficient to get to and from work 

� Timetable keeps changing 

� Lack of destination choice 
� No late night service 

� Not enough buses 

� No good links to Stroud or Stonehouse 

� Bus routes not clear 

 

38c Asking what other services households would like 86% of households did not respond to this 

question. Responses included: 

� Buses to Stroud 

� Buses Stonehouse 

� Buses to Bristol 

� Increased bus services 
 

39 When asking if households had any other transport needs that were not currently met, 87% of 

households did not respond to this question. Suggestions that were given, included: 

� Buses to Stroud 

� Buses to Stonehouse 

� Buses to Bristol 

� Evening buses to Gloucester 

� More cycle paths. 

� More frequent village link to Stonehouse 


